JOURNAL OF EUROMARKETING

EDITOR-IN-CHIEF

ERDENER KAYNAK
Pennsylvania State University at Harrisburg

ASSOCIATE EDITOR TECHNOLOGY AND E-COMMERCE EDITOR BOOK REVIEW EDITOR
SVETLA MARINOVA KIP BECKER SHAUKAT ALI
Aalborg University, Denmark Boston University University of Wolverhampton

EDITORIAL REVIEW BOARD MEMBERS

J. SCOTT ARMSTRONG

University of Pennsylvania

SOREN ASKEGAARD

The University of Southern Denmark, Denmark
GEORGE BALABANIS

City University, United Kingdom

J. ENRIQUE BIGNE ALCANIZ
University of Valencia, Spain

DAVID J. CARSON

University of Ulster at Jordanstown, Northern Ireland
F. JAVIER RONDAN CATALUNA
University of Seville, Spain

LEO PAUL DANA

University of Canterbury, New Zealand
SRINIVAS DURVASULA

Marquette University

YVONNE VAN EVERDINGEN

RSM Erasmus University, Netherlands
PERVEZ N. GHAURI

King’s College, United Kingdom
KJELL GRONHAUG

Norwegian School of Economics and Business Administration,

Norway

KLAUS GRUNERT

Aarhus University, Denmark

NEIL HERNDON

South China University of Technology, China
KARIN HOLSTIUS

Turku School of Economics and Business Administration, Finland

HARTMUT H. HOLZMUELLER
University of Dortmund, Germany

FREDERIC JALLAT

Paris Graduate School of Business (ESCP-EAP), France
MILAN JURSE

University of Maribor, Slovenia
JORMA LARIMO

University of Vaasa, Finland

TOMMI LAUKKANEN

University of Eastern Finland, Finland
STEVEN LYSONSKI

Marquette University

RITA MARTENSON

University of Gothenburg, Sweden
LUIZ MOUTINHO

University of Glasgow, United Kingdom
NOEL MURRAY

Chapman University

DAVID MCHARDY REID

Seattle University

DOMINIQUE ROUZIES

Groupe HEC, France

ARNOLD SCHUH

Vienna University of Economics and Business Administration,

Austria

BRUNO SERGI

University of Messina, Italy

D. DEO SHARMA

Stockholm School of Economics, Sweden
KENNETH SIMMONDS

London Business School, United Kingdom
NITISH SINGH

Saint Louis University

GREGORY SULLIVAN

Advanced Marketing Systems

Indexed and/or Abstracted in: EBSCOhost Products; Emerald Management Reviews; Gale Cengage; Business ASAP, Cabell’s Directory, The

Standard Periodicals Directory, Social Science Research Networks, Google Scholar, Ulrich’s Global Serials Directory, Index Copernicus.

Journal of Euromarketing (ISSN: 1049-6483) is published quarterly by IMDA Press, 1201 Stonegate Road, Hummelstown, PA 17036, USA.
US Postmaster: Please send address changes to Journal of Euromarketing,, c/o IMDA Press, 1201 Stonegate Road, Hummelstown, PA 17036,

USA.
Annual Subscription, Volume 22, 2013
Print ISSN: 1049-6483, Online ISSN: 1528-6967

Institutional subscribers: $600, Personal subscribers: $125. Institutional and individual subscriptions include access to the online version of the
journal.

Production and Advertising Office: 1201 Stonegate Road, Hummelstown, PA 17036, USA. Tel: 717-566-3054, Fax: 717-566-1191.

Production Editor: Talha Dogan Harcar, Pennsylvania State University at Beaver, USA.

Subscription Office: IMDA Press, 1201 Stonegate Road, Hummelstown, PA 17036, USA. Tel: 717-566-3054, Fax: 717-566-1191.

For a complete guide to IMDA Press’ journal and book publishing programs, visit our Web site: www.imda.cc

Copyright @ 2013 IMDA Press. All rights reserved. No part of this publication may be reproduced, stored, transmitted, or disseminated in any
form or by any means without prior permission from IMDA Press. IMDA Press grants authorization for individuals to photocopy copyright
material for private research use on the sole basis that requests for such use are referred directly to the requester’s local Reproduction Rights
Organization (RRO), such as the Copyright Clearance Center (www.copyright.com) in the USA or the Copyright Licensing Agency
(www.cla.co.uk) in the United Kingdom This authorization does not extend to any other kind of copying by any means, in any form, and for any
purpose other than private research use. The publisher assumes no responsibility for any statements of fact or opinion expressed in the published
papers. The appearance of advertising in this journal does not constitute an endorsement or approval by the publisher, the editor-in-chief, or the
editorial board of the quality or value of the product/service advertised or of the claims made for it by its manufacturer.

Permissions: For further information, please visit http://journals.sfu.ca/je/index.php/euromarketing/index

June 2013



Journal of Euromarketing, 22:1 -4, 2013

mpA Press

Copyright © IMDA Press

ISSN: 1049-6483 print / 1528-6967 online

JOURNAL OF EUROMARKETING

Volume 22, Number 1&2, 2013

CONTENTS
EDITORIAL 1
Erdener Kaynak
ARTICLES
The Effectiveness of Openness in Advertising for Familiar and Unfamiliar 5

Brands in Different Nationalities
Paul Ketelaar, Stijn Maesen, and Liesbeth Linssen

The Before and After: Audience Perceptions of Brand Dimensions of 24
Cultural Products
Rosemary Palegato, Rune Bjerke, and Nicholas Ind

Private Label Brand Trends in the Grocery Retail Industry 36
Ranga Chimhundu and Doren Chadee

Factors that Affect Online Purchasing Behavior: An Analysis with 48
Technology Acceptance Model, Trust and Subjective Norms
Ramazan Aksoy and Umit Basaran

Analytical Approach to Neuromarketing as a Business Strategy 64
Jose G. Vargas-Hernandez and Asela A. Burgos-Campero

The Entrance of New Products in the Cretan Market 74
Eleni Angelaki, George Baltas, George Baourakis,
and Constantin Zopounidis

BOOK REVIEWS

Ernest Dichter and Motivation Research: New Perspectives on the Making 86
of Post-War Consumer Culture. S. Schwarzkopf and R. Gries (Eds.)
Reviewed by Aidan Kelly, Royal Docks Business School,
University of East London, United Kingdom

Building Social Business: The New Kind of Capitalism that Serves 90
Humanity’s Most Pressing Needs. Muhammad Yunus with Karl
Weber and Creating a World Without Poverty: Social Business



Journal of Euromarketing, 22:1 -4, 2013
Copyright © IMDA Press
ISSN: 1049-6483 print / 1528-6967 online

and the Future of Capitalism, Muhammad Yunus with Karl Weber
Reviewed by Abhijit Roy, Department of Marketing,
University of Scranton, USA

mpA Press

EDITORIAL




EDITORIAL 4

The paper by Ketelaar et al is a generalization study which determines if open advertisements
for brands differing in familiarity can be successfully used as a cross cultural advertising tool.
Open ads do not guide consumers towards a ready-made interpretation and require more effort to
decipher than closed ads. The study was performed in five European nationalities and the United
States. A randomized 4-group design was used with ten advertisements, each in four different
versions, with attitude toward the ad as the dependent variable. For each of the ads, we created
an open (without slogan) version and a closed (with slogan) version, both in an unfamiliar and a
familiar brand version.

The results, which are robust across different nationalities, show that the attitude towards
closed ads with familiar brands is more positive than towards open advertisements with
unfamiliar brands. The lack of text and the use of images is an effective way to advertise across
borders as it gets around language barriers. The standardization of the advertisement lowers costs
because only one, textless advertisement is needed for different nationalities. By using the same
advertisement everywhere, there is a chance of achieving a uniform market image. The negative
effect of openness and the positive effect of brand familiarity can be explained by ease of
comprehension. When advertisers aim their campaigns at different nationalities, they might
consider using open advertisements in combination with unfamiliar brands, but only if these ads
are easy to understand. If not so, advertisers are better off using closed ads. Furthermore, the
results suggest that making sure that open ads will be easy to understand will be more difficult to
accomplish for unfamiliar brands than for familiar brands. Considering its potential negative
effects and the large amounts of money involved in the advertising business, we may conclude
that the open ad-strategy seems a risky venture.

The purpose of the paper by Palegato et al. is to explore audience perceptions of brand
dimensions of a cultural product - in this case the newly constructed, and widely commented on,
Opera House in Oslo, Norway. In our research we wanted to uncover the nature of perceptions
prior to attending a performance at the Opera House and whether those perceptions had changed
as a result of what had been experienced. To undertake this research, we conducted 201
interviews prior to a performance and 111 interviews afterwards, followed by two focus groups.

People already had clear perceptions before the performance experience, but our research
shows there were three significant brand dimensions that were positively affected by attending
the Opera House: artistic innovation, pride, and for ordinary people/everyone. Of particular note
is that pride featured highly in consumer associations both before and after consumption. We
identified pride as a cultural brand dimension, which is a function of 'enthusiasm' and
'knowledge', which can be linked to the building and to the performance. Overall, the strength of
the brand dimensions indicates that consumers can have strong associations (even a sense of
closeness) with a cultural brand prior to experiencing it.

There are two key implications of our study. The first is that while cultural and brand
managers may assume that the marketing of a cultural brand begins when they decide to
communicate, in fact, a brand may already have acquired brand dimensions. Observation of a
building as it is constructed, word-of-mouth recommendation, and media commentary begin to
create associations and perceptions of the brand. In our study, most of the brand dimensions
aligned before and after the visit, but it is also possible that people may have confused or
negative perceptions, which may be subsequently difficult to alter. This observation should
remind managers (especially those involved in the construction of a new cultural venue) that the
desired brand needs to be considered from the very outset.
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The second key implication is that pride is an important brand dimension to foster. This
dimension is elusive, but our qualitative research indicates that the more accessible the brand is
(in the case of the Oslo Opera House people could walk on the roof of the building prior to its
opening) and the more it connects with significant symbols (e.g., glacier, Norway, snow), the
more likely pride will exist. Again, this has implications for brand thinking: fostering pride needs
to be incorporated into the earliest stages of an initiative, and managers should be encouraged to
make cultural venues and experiences as accessible as possible to avoid the temptations of
elitism.

The growth of private label brands (also known as store brands or retailer brands) has
intensified in recent years in most countries around the world and this can be seen as a threat to
manufacturer brands. The increasing importance of private label brands as a permanent feature of
grocery retail shelves has warranted an investigation into their relational coexistence with
manufacturer brands since manufacturer brands have traditionally dominated the shelves. As
private labels continue to make inroads into grocery retail product categories, an interesting
question arises on the extent to which private label share can grow in relation to manufacturer
brands; a question that has never been answered conclusively.

The aim of the study by Chimhundu and Chadee is to gain insights into private label share
trends with a view to better understand how share growth might stabilise. The study focused on
the interplay between retail concentration and private label quality spectrum in the determination
of private label share growth and stabilisation. Specifically, the study sought to answer the
following questions: Do different levels of grocery retail concentration and private label quality
spectrum result in different private label share patterns? What patterns of private label share
trends are exhibited by different combinations of level of grocery retail concentration and degree
of employment of private label quality spectrum?

The research employed the multiple-case study methodology and investigated aggregate
share trends of private label brands in four countries; UK, USA, Australia and New Zealand,
over a fourteen year period. The data collected and analysed included private label share trends,
private label quality spectrum and grocery retail concentration levels. The major finding was
that, when private label share finally reaches the state of stabilisation, there are two possible
points of such equilibrium. The states of equilibrium have been termed mature and premature
equilibrium in this research. One is a premature point in that there is still potential to go higher if
the ideal conditions are made to prevail, and the other is mature in that there is limited scope to
go beyond it. The resultant state of equilibrium is largely driven by the combination of the
degree of exploitation of private label quality spectrum and the concentration level of the grocery
retail industry. As a snapshot of the results of this research, a private label quality spectrum /
grocery retail concentration matrix was created.

The research has managerial and business policy implications. Executives should bear in
mind that; to attain the state of mature equilibrium, full exploitation of the private label quality
spectrum consisting of Tier 1, Tier 2 and Tier 3 private label brands is necessary in business
environments of both high and low retail concentration. Actively seeking opportunities for retail
consolidation would additionally be a mandatory route in environments of low retail
concentration. This is because, neither high retail concentration alone nor full exploitation of the
private label quality spectrum alone is sufficient to enable the attainment of mature equilibrium.
Both conditions have to be existent for mature equilibrium to be attained. Furthermore, decisions
on private label quality spectrum have a strong influence on the competitive progress of private
labels against manufacturer brands. The strategic choices taken on the level of exploitation of
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private label quality spectrum have far reaching implications on the competitiveness of private
labels against manufacturer brands on supermarket shelves.

The study by Aksoy and Basaran may help businesses which are willing to provide better
quality services to their online consumers. Also, it is considered that it contributes to the
theoretical development of literature by explaining customers’ acceptance of the internet in
purchasing products and services. Based on the study results, businesses which sell their
products and services over the internet, must organize their web sites in such a manner that
consumers can easily perform their operations. To this end, the prepared guidelines for purchase
and payment procedures should be clear, and easily understandable to consumers. Also,
businesses must consider the desires and needs of consumers for online shopping. Businesses
which want to create more useful web layout within the scope of sales over the internet, should
be more informative about the contents of products and services, should provide time savings to
consumers by serving them quicker, and must establish more flexible return and exchange
policies. Businesses have to provide confidence to consumers to protect their personal
information, and account or credit card information that are required during payment. Also,
accurate, complete and timely delivery of the product or service is important to give confidence.
It is determined that, the opinions of the communities such as family and friends that within the
consumers’ inner circle, affect their beliefs regarding online shopping usefulness and intentions
of shopping online. Therefore, businesses must consider the thoughts, expressions and
behaviours of their target group’s inner circle. In addition, it should be noted that businesses
should understand consumers’ demand for their web sites and should offer more customized
features on the basis of the specific needs of consumers such as providing online support to them
when they need it during the process of online shopping.

The paper by Vargas-Hernandez and Burgos-Campero analyzes the theoretical and
methodological approaches to the study of neuro-marketing for designing business strategies.
The methods of "articulated answers™ as market research, surveys and focus groups to name
some of them, are not ideal to know the way a person feels about a product or service because it
is difficult to describe in precise words the emotions experienced by a person to a stimulus such
as a product. In the case of focus groups participants' responses may be influenced by the
dominant group subjects, in addition to factors such as incentives, time and pressure that may
have some interference in its report. Surveys in turn require substantial samples and design tools
developed to be able to counter variables such as language, education and culture between
subjects tested (Pradeep, 2010, 10). In contrast, Neuro-scientific methodologies provide insight
through neuro-imaging, brain areas involved and subconscious processes without conscious
effort of the participants. It offers the possibility to study in real time, allowing the viewer to
understand the phenomena related to specific times of the test. Most of these methods measure
the physiological response noninvasively. However, each has certain limitations which are
discussed trough the paper. The main conclusion is that neuro-marketing allows us to know the
customer’s reactions in terms of brain activation without the need to appeal to the report of his
conscious experience. In consequence the firms will be able to develop capacities and valuable
resources to create focal strategies.

Nowadays, there is an increasing turn to purchasing private label products. A combination of
good price and quality makes them attractive to consumers. Businesses spend a great amount of
money on research in order to identify consumers' behavior. Cretans are becoming more
demanding in order to satisfy their needs while they are looking for products that can combine
high quality and low prices. Thus, Cretans are becoming familiar with private label products that
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are a good alternative choice to advertised brand labels. Retailers are pushed towards investing in
the grocery market to maximize their profits. The aim of the study by Angelaki et al. is to
demonstrate that applying consumer behavior theory to the growing and relevant area of brand
stores can provide information for decisions that may not be typically reviewed. This survey was
deployed within various population segments across Crete. A sample of 575 customers, aged
over 18, was chosen and the survey was conducted both face to face and via the internet.

The research aim of this survey is to identify how Cretan consumers behave concerning
private label products and their opinion of these products. Private label products present
significant growth in the last few years. Due to their competitive prices and attractive offers,
consumers have become familiar with these products. It is found that people believe that they
have the same quality and packaging as national brand products while some people also note that
some of these products are of better quality which makes them more competitive with national
brand products. The only drawback noted was their bad reputation. The majority of people who
purchase private labels prefer stationery products, household detergents and other detergent
products. Nowadays, private label products offer an alternative choice for people and help them
to reduce their monthly family expenditure. The lower costs associated with advertising, research
and marketing makes them more competitive in the grocery market.

Enjoy reading the journal!

Erdener Kaynak
Editor-in-Chief
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